FAVERSHAM HOUSE GROUP

08/06/2011

Dear Sir / Madam

Faversham House Group has been working closely with F Smith & Son (Croydon) Ltd for nearly 25
years. We have used their services to carry out all our relocation needs during this period, including
major work such as the relocation of our head office, to providing storage facilities and assisting with
logistical challenges in preparation for our exhibitions.

We have always received a personal, friendly and efficient service from F Smith & Son. Their staff are
always smart polite and helpful with nothing too much trouble for them. Their staff are a credit to
their company and it is always a pleasure to work with them,

Over the past 25 years working together F Smith & Son have always gone the extra mile to
accommodate and fit in with our business needs. Given our very demanding work schedule, our
requests can often be at very short notice and they are never phased by this. Retrieval of items from
storage and arranging collections / deliveries on our behalf, these tasks have always been carried out
very professionally with great understanding about the importance of upholding our corporate
image.

We at Faversham House Group continue to use F Smith & Son’s services and would not hesitate in
recommending them to any prospective company looking to use their services.

Yours Sincerely

C

Chris Songhurst

Group Services Manager
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